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Country Addendum for Korea
27t HE 5ol

This Country Addendum is written based on the | & 2ot 2o of
Standard Terms and Conditions of the Korea Fair
Trade Commission and for Accounts held and |7ZIEt2E ZHEEUCD COfstol= LWHOIAM ZHEE Ax &
Services provided in South Korea supplement and/or MH|AZ

amend, and is to be read together with the Master

FE2 el S8 Ee] #EGES
o

Account and Service Terms (“MAST”), 71|}-|'5<|*'|H|A01|m@'7|%gf:& (MAST) ,

Confidentiality and Data Privacy | ygiox|oly O| XM H H &S okn o) oL & .
o . o (cppe HOMPEX} (s t

Conditions (“CDPC”), and Security Procedures. The |2RASHS e ) = HAA (securd Y

Country Addendum will be referred to as “the |Procedures)= B235= AC22 ol @ HEL|H,
General Terms and Conditions for Deposit .

o : P O|gto M= ollgAHeh 7|22
Transactions” Hereinafter.

The General Terms and Conditions for Deposit 0| ol 27 e 7| 22t zho| s} ormbo| 2t stChe
Transactions (hereinafter referred to as the T&C) - o o N L -
is a general and fundamental agreement between |(F)THAME|2™ (0|5t 2% 0|2} StChF HeX (EE= Ol & F)7t
Citibank Korea, Inc. (hereinafter referred to as A‘IE nes HI_%}.EE Oﬂg_j_IEH% HHI‘E_T'_ £z giol x_lal—é—l_E
the Bank) and a customer (or an account holder) to B N

handle deposit transactions swiftly and accurately oHH, MEo| O[iHAE gelHEezE =F7|  f/5HY
based on the mutual trust and to reasonably adjust 72ROl YUHKMO| AFSIS MBF Z{O|Ch 22 o] %nS
interests of the parties. The Bank has copies of

the T&C placed in its branch offices for customers | ZYUEO| EOLF1, HeliX= FEAZt &5 AXNEX O a2
to seek information at any time during business |w . o7 rat 1 mEEZ &S A OICk | oFmlo| QI %|
hours and its issuance maybe requested. What is | = T oM e weE g7e o U0 0 Sl 82 &
underlined herein differs from the Standard Terms |52 I™AHZYLIYz|o &2t Cr2C}

and Conditions of the Korea Fair Trade Commission

(KFTC) .

Article 1 Applicable Scope H1ZE M2

The T&C is applllcable to demand deposit accourllts, o] ckme eolxsdo| XLze o2, AHxAoZ 9
lump sum deposit accounts and regular savings N

accounts. HEAoa Hehol HEoHot.

Article 2 Real Name Transaction H 2= AHEAY

@ A customer should make transactions in his/her |@QHEiN= HF2Z HEfSIO{OF SiC}.
real name.

ose  EiHol AgEoe  9slo FUSEE,
@ The Bank may ask a customer to show/submit a Argxr%gg % ggz}_ggﬂ EEE ] l-:H'O'” J—éﬂ-él-_l_ A_I_Igrgl
real name identification form such as his/her o N N
resident registration card or business |MAILE MES @7 = AL, H2lN& O[0f w2tof otrt

registration certificate, or other required
documents. A customer should comply as requested.
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Article 3 Transaction Venue H 3= AHojEA

A customer conducts all deposit transactions at a HelHE Oo2AZXE JfMs FAUE (O
branch office where he/she opened a deposit N _ o
account (hereinafter the Account opening branch). SHChH oM ZE O|gAHeE otCt. Ot
Hc.JweveJIf, thle cgstonller may use olther branches or mep ch2 giEolLt O e 28
financial institutions, cash dispensers, ATMs, - . N
computers or phones (hereinafter Electronic ﬂ%ﬂ'%ﬂggﬂ, ?:'ul-T-LrEL KJ f7| %(0|°|'
1 i i hi ipul h ’ = s
te ecommunlcatlon'mac ines) as stipulated by the FALEA7|7| 2 E8l0] HaE &=
Bank for transactions.

s IHEdolzt
Aol Fot= Htof

dEASRE7,
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Article 4 Transaction Methodology H a4 = Hojur

A customer should use the passbook (certificates HElH s 230N L= %Q(%M MAEAS mhst |')
and e-passbooks included in the definition) issued o o N N N
by the Bank or use a check or a note to conduct a L= +H, Ol28X|2 7{a2istofor otCt, Lt Lz

transactllon. Howgver, a passboo]f lS.l’lOt required Mo, AHSOINUX, FAEAZ|7|0|A4F Sof o2}
for making deposits or transacting in accordance
with the direct debit/electronic telecommunication |2 M= E& Q0| T = ULCt. Et ETS WEGHK|
machines use terms and agreements. In case of a = o "

J in case of a oo oEuAol Zool= MHHASEE S HolYs

passbook-free account for which no passbook is
issued, customer ID has to be verified using a golst = AHefgt = QULE.
real name certificate prior to conducting any
transaction.

Article 5 Registration of Seal, Personal HsXx QZ HUHS So| Al
Identification Number, etc.

@ A customer should register his/her seal or |@QHAEINE HEiE A& O Q4 £= MY, HZHS,

signature as well as personal identification | , AS ) CHEXY, o291y, A S Ao =
number (PIN), name, company name, CEO name, name o N N L
of delegate, address and other required AtgtE Alastojop  obC. ChEF, H|YHD = |

information for a transaction. A customer can
register his/her PIN directly using a PIN pad. If

2
Bl
[n®]
=
>t
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-

(O3t ‘pIN-Pad’ 2} THCH) Off 25}

on o
o o 0% oF
N
I oY M rE o

Jo X for rot

a customer cannot wvisit a Dbranch, one should g = o ’ HeiXq7 2do LEE = gles
register his/her PIN using an Electronic e JHME of2o K M Fo| 23Ho| Mk HiHo|
telecommunication machine, before making the first = = =
transaction on the applicable deposit account, in |Uf2f MMEAT|7|E 0|80 HIEHSE SESH00F L}

accordance with the process defined by the Bank.

@ A lump sum deposit account, a regular savings

account or a passbook-free account without a PIN

may not register a PIN, despite Paragraph . AR

L O|ztn H2 & NEnke) Oo|Z} L
® A customer may register his/her seal and AN E g MBS A HASHALE, QE Es

signature together or make additional registration |MBEE F7} AT &= QUCtH.
of his/her seal or signature after registering the
other one during account opening process.

Article 6 Deposit Hex 42

@ A customer may make deposits using cash; or a | QAN E FHSOILt FA| FHE = = =8, O3, 7|E
check, a note or other securities (hereinafter a =3 (0|8} = 0olgt BLhEo = Q2T 4 Ut
security) that is immediately collectible.

[wal

HEl e si32o|Lt =o =2 HeiH7F A
@ A customer may make a remittance (a customer @7NE Hao0lL SHSZ AXSE (Nt HEE
making a deposit to his/her own account at |OI2IMA Xt7| AZto| [FStALE, H 3 A7H HEE E=
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somewhere other than the Account opening branch; Ct2 YAMO|L}, CH2 287|ToM Hei XA =t 2st=
or a third party making a deposit to the customer’s N L
account at the Account opening branch, another ZQI)°|'7‘||—|’, HZLOIH (CFE AZtOIM A2 XA ZHo| LS St=
branch or another financial institution) or make A2 g £ Qrt
a fund transfer (transferring fund from another = =
account to the applicable account held by the @=Foz Uas I YIS ZHO| HWX|HZO0|L} HA
customer). o =— o= O o &
e G782 5 2% EXAE 80toF 5, 22
® When making a deposit using a securit the
. 5 g ’ ST O |wRRE 59| o|fE XIX| Yert
depositor should take necessary steps including
specifying the amount and maturity date, endorsing olasle =3o| AFL 20l [ osio AXIoHa}
or signing and affixing a seal to acknowledge @acts SO TEL 052 O 2d= 2T
receipt. The Bank does not have obligation to |H3| ZMUHO=Z X2|stCt
specify the amount and maturity date.
@ When a security used for making a deposit are
either checks or notes, the Bank takes them for
the amount specified on the blank space for a sum.
Article 7 Deposit Recognition M7= 620| 5= A7
@ When a deposit is made as described in Article |@AH ¢ =0 M2t PFet 42, Che Z=2| A[7[0f OfZ0|
6, the deposit will be recognized at the time =ICt
described in each Subparagraph.
1. Cash Deposit: When the Bank receives and confirms |1. g YUFeh 2] 20| O|E 2ot 2olstAZS mf
the deposit
_ _ 2. HE2R AxtSs St Azt o[Mgt 3% GlaRHT
2. Cash Transfer or Direct Deposit: When the deposit
record is made to a deposit ledger =29l 7|50 = o
3. Sgcurlty Deposit or Remlttalnce: When the Bank 3. ZHoZ QISIAL} HE £33 A, 230 1 =HE
confirms settlement after clearing process past the
deadline for notifying whether a security is |W2H0| =& BEEBt3AIGHO| X|LtD AXNE ol o, Cfat,
bounced (For a security that needs to be paid by JHA™ANM K2 s =310 L = 310|s
re) ofF st _-_,l;lt sk of A= =zHo|s)
the Account opening branch, the deposit 1is HEE0AM AEotolor 2 52 £ ool 2MES =l
recognized on the day when payment is confirmed.) [y
@ Despite Paragraph D Subparagraph 3, the deposit |@H 1 & X 3 20|z 2351 ZHO0| XH7|Y$EO|D
of a cashier’s check is recognized when the deposit
- X2HAl 7|7 O ATAITIZF 9o AME  7HO
record is made to a deposit ledger. This applies I=HIAl 1z eroll, R S 2 A
only when fraud is not reported during presentation |EEZI9I2S 2d0| QSIS o ol g% L9
for payment, and when the Bank confirms certainty =
O] =l 20| EIC
P 7|1Z0| & u ofZo| Ect
oBHO EHDYB A S S S =
® The Bank should promptly confirm or make records @2d2 SEot AHZol gle o M1 B OAH 2ol =l
= P =
of activities performed under Paragraphs @ and @, |=T JIEMElE Ll&3| otofof oLt
unless it is under unusual circumstances.
Article 8 Bouncing of Security N 8xX SO BE
@ When a deposited security is not paid in| @AM 6Z A 10 et =T SHO| XNFHE EHUS M=
accordance with Article 6 Paragraph @, the Bank 232 0 gHS 0:"%%%"0“)\1 HeH |, 7‘|EHX'| 753"?:!%‘%' [[HE
removes the applicable value from a deposit ledger QI Zo|2|QN)7} Al B2 A S A2ICH CIE EBtES S

and informs the customer
for deposit without a
information provided. However,

(or the deposit requester
passbook) using contact
it is not applicable
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in cases where the customer of the deposit requester HEQISH AFSZ O AMAS 2 & 9l= ZHOoo = 78X
cannot be reached by phone or due to other

unavoidable circumstances. OfL|stCt.

@ The Bank does not take rights preservation process |@Q2d2 X|g HEE=H FTHS I HIEFEXE HKK
for the non-paid security, but it returns the ofL|stn It AYAMOM HIAMEERAIZY M=
security upon the customer’s (or the deposit ' N N

requester for deposit without a passbook) request OI:I%9|E|OI_I)7I' greh g I S2{ECE Ot S 2aelo] X|g
for return. Howeyer, if the secur'lty J_Issuer deposits A™SE 4o| Che gANIX| =AS YIS oA o
cash or a security that can be immediately cashed,

by the next business day after non-payment, the |SHEAIEE ZOILt FA| HFL=E HE = U= THLE
initially deposited security may be returned to the = .

: vooep yomey Yade Ue EYANAH =2iE &= AUCL

issuer.

Article 9 Interest H 9 = o|x}

@O Interest 1is determined in KRW by the rate ®O|X|-E H2 G2 st ofX[7|Zt E= K 7 RO 2}
specified by the.: Bank elither for the deposit perigd o220 = < (R7|YLE, LR Y2 EHH X2Y
agreed or the time period from the date of deposit N N N o N
recognition in accordance with Article 7 (the date TEMXIe| 7170 CHSIO] 2ol Mot o= AdotCt

of deposit for a cashier’s check or a personal
check) to the withdrawal date. Q2d2 HZEZFE oz osEE YA S gy
@ The Bank places or posts the interest rates SHO[X[O BIX|, AAlSta, olES H
table showing rates for each deposit type, at Hes Y™ A QU ZHo|Xx|of 1 /1 S AL,
branches and the webpage. And when it changes any
rate, the changes should be posted at branches and |@A 2 &0 2} 0|2 HHE o=, YES0| XA[FER
the webpage for one month.

=2 Hi Z2RH HRE Olg2 HEsHM, AHX[A,
® The principles in changing interest rates in |HZAWZ S AL TA|Q 0|88 XE2TE o=z 5,
accordance with Paragraph @ 1is to apply changes |HZSZZ|E MESl= 022 HE YREE HE 0|22
immediately for demand deposit accounts, but to x 230}
apply the effective rate at the time of deposit | '©= '°
agreement for lump sum deposit accounts and =oloo FMaAlL Al FBIAI S0 x|
regular savings account. However, changes are @Esolgs H8ots XA, HEAM H=2 HE A
immediately applied for deposit accounts with |A| O|EXEHHE EZ, H™MEMI|7] SC2 HAISIH,
variable interest rates. N N

Lot HE0lgs HEdts HEAMN =2 0l&S Hh WOt
@ Lump sum deposit accounts and regular savings HIE o822 EZT0| 7|E8HL HAEAT|7] So=z=
accounts with variable interest rates state the obLBCt
interest rate type on passbooks upon the initial |- "%
transactions. Regular savings accounts with

ol NML3l= A PSE-IPN o pNZ=1
variable rates states changed rates on passbooks OHS0lgs HE%%es AHXY, HEY 522 SIS
every time a change is made. MESIX| %e SZEHAMOl  ZHLo|ls XX HIf A
® In case of a passbook-free lump sum deposit Ol 2XEYHE o B0 7|5t otuer =+ A4,
account and regular savings account with variable X|EX Hej o|=0| 0|20 HxsE= 40 SCiA3t
interest rates for which passbook is not issued, o = _
= X o = AbO| HIHH =0

the interest rate should be printed in the sales EAHAIR| IXHeE & 171K Olgo| #¥ So=
slip of the initial transaction, and any change in |EX|& £ QIC}
interest rate onwards may be notified via more than
L channel such as SN of email. ©7H2HH7E MH e ORE A 1 Bol wat st olxfolA

® Interest paid to a customer is the value |2SMHHY & ZAZZO o2t JHYFSE MUS i

calculated as described in Paragraph (@ minus | @ %O|Ct.
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withholding tax according to the Income Tax Act
and other relevant laws.

Article 9.2 Dormant Deposit Accounts & N9 Xxol2 M2 o =A
Contributions

@ When a deposit account falls under each of the @%6{3"% 01|E:LO| Ef% 7—|" §01| 3”%"% [[HOHE 01|E.LXH'?_42
following Subparagraphs, the Bank sees extinctive AHA BRI} AN E ZQI(O|3|' "o 270| 2} 'C".'_l'El')QE =r},

prescription of a deposit claim as completed
(hereinafter a dormant deposit account).

1. A demand deposit account which has Dbeen

inactive for more than five years since the last 1.9=320] AIRER oz CIPNONE=2=; Zotot
transaction date including interest payment. AZEMei Y22 5 oA Atk o2

2. A lump sum deposit account or a regular savings
account which has been inactive for more than five |24 XAl HEA o2 7| EE= OXRXZE =
years after the maturity date or the last
transaction date including interest payment.

0%
%

@ Dormant deposit accounts described in Paragraph

@ can be contributed to the Korea Inclusive Finance @F 1 stof| 2 soo2e T
Agency pursuant to Article 40 of the Microfinance o=

x "
Support Act, and the original right holder can| E2=/ K| 40 Z=0f et "M
claim Dback the contributions from the dormant|QHZ|Xl= SAHE SHO|
deposit account 1in accordance with Article 45.
thereof.

X
2
o
o
o

=

fo
Rl
rio
=2
et
rot

% Stk

(® A deposit agreement shall be automatically Oo0FAALS olz0| M 1 4= w2t FHF ol s SHA
terminated when the deposit becomes dormant in| gl AEO| Xts S 2810, ST A A= O O|A 0| 20| £7}3}C}

— o —
accordance with the subparagraphs of Paragraph @, FtoHO| 0 o2 =l 0 20| M| 1S 250 sHESHA B H T 2}
and the account shall no longer be usable. The same
applies to an account with a balance of 0 that

falls under the subparagraphs of Paragraph @.

Article 10 Withdrawal/Closure Request 10 = X|g, sHxIEF+
@ If a customer wishes to withdraw deposited | @ZH2iX7t 0|F, O|XtE &AL |2 A LS shX|Sta Xt 2
funds or interest incurred, or to close his/her M= AlDSHHUHS 5 TQSt AFSHS 7| XHSHAHLE Pin-
account, the customer needs to submit a request
form after filling out mandatory fields including PadZ|0 &St AefldE SISt AL B Za X[ A|
PINI and placing signature/seal matching to one MBS X2 F= S|X|HPME HZ8oof shCt
registered for the account. However, PIN does not o o o o p— e
need to be written down on the request form if |Q@QS8Y2 WESIX| U2 FEUAO Z20= HFARTHE
the customer inputs it directly on the PIN pad. E3) 20192 &0IstD, AlDSHYUHMS £ TWQsk AjSta}
@ In case of a passbook-free account for which |Z|ADE QIZF 4Ol = MEHS X|g £ S|A|HLIME
no passbook 1is issued, customer should have ®Z3}0{0F &}, CFOF 724K 7} PIN-Pad 7|0 &% HUHSZ
his/her ID verified using a real name certificate N
and then submit the payment or termination | Y3ot= Z20H Y Q= FEYWAQ FR20&= Xz E=
request form with mandatory fields such as PIN SIR| A TLAOf H| US| 7| X2 A2kst £ QICt

. . = — = o 1= T M-l
and signature/seal filled. Note, PIN entry may =
not be required in the payment or termination |Q@M2{X7t XAtSO[X|, MLAELT|7], HIO|RLEE 52 O|E3}0

request form if the customer can key-in the PIN XS M= 1 OFEOf| A

oz
rot

Hiofl HECEH
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in the PIN-Pad or in the case of a passbook-free
account without a PIN.

® If the customer withdraws funds through direct
debit or an Electronic telecommunication machine,
process should follow the relevant terms and
conditions.

Article 11 Payment Suspension on Defrauded Funds

H1M=EZ8

@ The Bank should suspend payment, without delay,

lo

SH
=]

2de “FEALOYS AT SEHH(OI8 ~yopolat
from a customer’s account, to which funds sourced SiCH 9 w2 8AID0EE Bt Z=50F A|GHA| X" (0|5}

by a fraudulent activity defined in the Joint

s § i
[} = o
“ME"o|2t Stoh oM HotE S8AMD (O[5t ~E8ALL

Agreement for Fraud Prevention (hereinafter the "2t
Ag;eement) and the Detailed Regullations f.or the SICH 2 QI8  AFDXF20| O|X=  HiKol A E (0|3
Joint Agreement for Fraud Prevention (hereinafter
Detailed Regulations) when the financial |“AFDAZE"EF SHCH Off CHSHO S8AFDY st 28729
institution where fraud was committed makes a QMO| Y= ZHS XK Q0| XZHX|Z FBiC}
request for payment suspension.

Sto o 0O QAT ols ol
@ Payment suspension in Paragraph 1 is limited to @M 1 &2 X8 SN2 SEALZ QI8 OME -
the defrauded value transferred to the account. O|LHZ BiCt.
(® Payment suspension in Paragraph 1 is limited to @AM 1 sto| X|2H™X|7|7te X2 "X|st d22H 1099
10 business days or less from the date of . st

. : _ O|LHE siC}. CIot X|2HEXE QK3 287|00o| ANoz

suspension execution. However, this does not apply | b. Cer, XE8XS 880 a57l8a Y
to a case where a decision letter is delivered by |HBHRI0 ot AH™HE £E0| O|F0 T ALKO|= 831X
a court wupon a request from the financial " N
- . - OfL Helol A™E &£Eo| XH X2HX=
institution that asked to execute payment tLste, ERol 2™ SO | A=/ Of I28XIS
suspension. If delivery of the decision letter by |QF3st Zg7|&0] #H JHMEBEE HESIH AMEHOZE
a court and the financial institution requested - x N N

9| Zto PN E=2 Mol 740 Qo Aol
for payment suspension asks for extension of ANExzjzte] dgs fd¥ste 8¢ 2d2 10 Y
suspension in a written language with supporting |O|LjO|A QIEE == QIC},

document attached, the Bank may extend the

suspension period by maximum 10 business days.

@ When the Bank suspends payment in accordance
with Paragraph 1, the Bank should inform the
customer, without delay, of the fact that payment
is suspended and how to file an objection by phone
or other equivalent channel. When the customer
files an objection, the Bank handles it in
compliance with the internal complaint resolution
process.

® When a customer requests for

deposited funds can be withdrawn except for the

withdrawal,

@2H0| XN 1ol X FXE o Woll= XA o] HefX o

XNSERALD OlMHHEXE M EE O]t 48t

Yo =2 SX|SI0{oF 5t0H, #eiX7t O|°|E

defrauded funds transferred.

the
Bank should remove the payment suspension without
delay.

® When fraud-related matters are resolved,

@ The Bank may request for payment suspension to
another financial institution within 10 days from
the date of fraud recognition if defrauded funds

o

20| M3 DIUMALA oJStol Mt

ANt RS HFGE HOE FBALDO ol
OHE XIS HMeIstD XIFCE,

©2%e FBATO} TR Al HAE F2 XA o]
XISHXIS SHXISHOI0F Bict

@2%e Mol AZAN FEADE oI% ADXFO|
R mLLEL
10 9 OlLO) 1 CHE F87IRO) THotol XIZHAIS 2y
+ ol
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from the customer’s account was transferred to ®0| xOo| ZEAIDXE X|2™X|Q TaABto] 0] =0
other financial institution.

FoHA| OofHst Arst2 A1 o] #of 8 MAAM Fote
Regarding payment suspension on defrauded RO [FECh
funds, matters not specified in this Article are —_—
subject to the Agreement and the Detailed
Regulations.

Article 12 Payment

H 12 = X|FA|7]

@ Funds deposited in demand deposit accounts are

to be withdrawn upon a customer’s request.
case, payment upon withdrawal request
corporate demand deposit will be
chronological order of deposit.

@ Funds deposited in lump sum deposit accounts or

regular savings
customer’s request after a maturity date.

from a
made

account are to be paid upon a

K& 7t &= O X5t 0] 3%

OYESO AFER 82 72
In this|7|xtQol32 HK of3ot SARE XFoct

I @714, B0 Z2 87| Y 0|F HefK 7t &L 1 X|ZeiCh

—

Article 13 Transfer and Pledge

H13x= ¥ W HAMH

@® A customer should notify the Bank and obtain

its consent in advance if he/she wishes to transfer
the account

or pledge a deposit account. However,
may not be transferred or pledged when
prohibited by law.

@ Demand deposit accounts may not be pledged.

=0 SXlstn 2

=}
= =
is |BAEE df0s =L EHEES

OHAXMt Ol LEstAL EAELF

sf2{B APEIof
cher, ol olstof
g + gt
g + gt

Article 14 Report of Unfortunate Events or Changes

@ When a customer had his/her passbook, seal, |@®HeiN= &, &, 7IE E= ZHO|LI O EX|E 24, &,
plastic card, security or its printing lost, A 3 WS M = AHOZ ADB0OJOF L Cial,
stolen, destroyed or mutilated, he/she should N el = L . - o
report the event in writing. However, the customer UGstALE 250 & M= FYAZE F0 Mzt S22 Mg
may report by phone during business hours for 4 9lom 0| M= CFS AP QY Ooj| AT Al D3[OF St}

urgent matters or under inevitable circumstances.
to report in writing the next

The customer has

HAME Q12 L= MY, HZUHS, MY A, CHEAY

business day after reporting by phone. @712l A == 19, Bl , 48, J=, O H
izl &, Tz, 7|EF MIAEE HE o=

@ A customer should report 1In writing when he/she MOioZ ATsIO{OF SHC} CHDF H|YUHSE ABAIT gi0|

wishes to change seal, signature, PIN, name,

business name, delegate’s name, address, phone HMSAZ|7|E O8G0 HE 4 U2, O 22 AHZEH=

number or other registered details. However, the|=xpozws HoHs = Osig] M3 9H0| Otom o3Ho

customer may change his/her PIN using an Electronic| ' =<7 Ao, HZH= S5 240 T 2U0] HoH 2A2

telecommunication machine without reporting in|AlE2 HLHSZE HZA H2|SHCH

writing. In this case, the Bank will make PIN change

as requested 1f  account number, resident | @A M= Fa, MIHST SO L& MAARO| CHSI=

registration number, PIN or any other detail that| ., . N .

H ~ H}EH MALEA = 2 745 A
the Bank identified as the verification code AO| Yot FHO met HUASHT|ZIS 0] 80t0] HEZ =+
matches registered data. QICk
(3 The customer may change his/her address, phone @I-" 18t 8l X238t Al 2340| 0|2 M4LSH & MANQH
number or other selective registered data using an L N N

7 7 s Q% ZXE St=d Zel= g2[HQ AlZHo] X|LE
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Electronic telecommunication machine in accordance SEHO| M7\ MAEO S 271820l AL 2 HE|5HK| 23t
with the Bank’s stipulation. R N
Me S S A SHA Al e

@ Reporting in Paragraph @ and @ turns effective
after reasonable time for taking necessary actions OM 1 &l d1E MY M= HNH 20| ME £
such as system input. If reporting cannot be|xa =o o

processed due to system error or other HuSHU2I7] S22 SHofoF 2.
uncontrollable reasons, it should be processed
immediately after the situation is cleared, for
example through system recovery.

® When revoking the report in Paragraph @, the
customer himself/herself should do it in writing.

Article 15 Reissuance of Passbook, Plastic Card, M 15 X E%t

teol e 5
etc.

'

involving passbook, seal or plastic card as L
described in Article 14, the Bank reissues or moll=

When there 1is a report of an unfortunate event M 14 =0 et EX, TF, FIE0| CHE AtmA D7 e
A g 5
issues the requested form after taking necessary LWQst X2 otk Fo| MerIstAL X|ZsiCt.

receiving the call is not the customer
himself/herself, it 1s regarded as a valid

actions for verifying the customer’s

identification.

Article 16 Notification & Effect M 16 = EX|wH ol

@ The Bank may inform a customer by phone using | Q22 279 X & Oa=Hz{oAM ZLMs= LHEH

registered contact information when notifying Af%"% %E_‘ﬂ'f 704%3_ |: ‘IEHX'|7|' Al st E%FX-IE 7I(_-|§|_

general matters incurring on deposit transactions . N

such as error correction. Even when the person S&2g = QUCE. O U, S=A7F HejX Z¢lo] ot d<%,
i

o] EX|LHES o|sistn 0|2 HeiX o

o ofm
ot
Ral
N

I
SN
o
i)

ok orjo
=]

|o mo

MU gy

notification if there is a good reason to believe = = =8t O|F7F U= Woll= HeiAo
tha‘.c . the. personl answering understands the HMCtsH EESH A 2}
notification and will forward the message to the
customer. " . .

@20l Ol Zdst= ety Atets MBo=z
@ When the Bank notified general matters incurring |EX|HE = HMIXH S EItsE=o 4L Q0=
on deposit transactions in writing, it is seen as HEO| ©47|7t0| K|S If ZoHsh o B[
delivered after average number of days for mailing Sl #57120] A%ts 2ot Ao2 =20
unless wuncontrollable events such as natural o = = —

oo ZH|Qko| olo|yl = = o 2 3=
emrere o e @2%e o3A%4el AYoix| S R YAEAES o=
5 Moo= MBez SHooF St 3 X7t A2

The Bank should communicate in writing when it

Ct OF O|AFEAlO| & E0| AHZIC Ctob TpAHEHE] c=
sends significant messages such as account closing EEE0{0F 2 ArEAlS] 20| S0t her, 2AEE =
at the Bank’s discretion, and the message turns |22 FLEHA S0 250 OSAHUES Xt 2Lt
effective when it reaches the relevant customer.

. HeljHq 7 = O|st HZAA =alke} ==DN
However, this does not apply when the account 1ef A7 Al 1a =0 <l = Aselstol =2 =X
closing is based on related laws or the Bill |22 [jol= 112{5}X| OfL|SICt.

Clearing Regulation, or when the customer
neglected to update his/her contact information @ME EXe 22 = gRo= 0|$_0-|X|D:|, Hold 7t
2 o

described in Article 14, resulting failure in
reaching the customer.

@ Written notifications will be only in Korean or

English. If there is a conflict in interpretation
between the two, the Korean notification will
prevail.
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Article 17 Indemnification

H 17 = HA

@ The Bank does not take responsibility when a @%%H% O1|E|LX|§|L§‘_F"A‘|, S (A SusA0N XA
customer incurs losses due to falsification, MEo| SHEfZ KMA|E o228 S m3h) L= MDA S0
forgery or theft of a customer’s seal or signature sl olof Go  Alas pop— -
if the Bank compared seal impression (or |H3l QI (Es= M) At A (E= MYZH I
signature) on a deposit withdrawal request form, gotoz ZFo| ZA Hm, CiEs0] EQICID of7|3,
a security (including a bill/check in form of Qe _ o S
electronic data in the bill clearing house) or a OaXa8 7N S0 X3l HEHSL}E pIin-pad 7|E
report form with the registered seal impression 0|23}0] QUBE H|UMSI} AlD £ SESF Z40p ZHOpA
(or signature) with the naked eye carefully, did
not find any difference and PIN written on the |02 X|ZotFHLt [Ef AHe{M7F 245= YFEE
withdrawal request form or inputted on a PIN pad Ha|slele _ o _

olE o= QILOo|L}t A HO x= HEX =
matches registered PIN before withdrawing funds as 2lstRE mol= 2dolLh M3el fix, Bx =
requested. However, this does not apply if the Bank | EZ8O0|L} 1 &O| CtE Atn=Z OISt HejX O &87t
either knew or was capable of finding out that the | o . "

7 Mols XK QU=C Ciak 230| HejKN ol
customer’s seal or signature is falsified, forged | © 12 1 AMYS IXl =t Ha, 20l A2fA <
or stolen. QZOILL MOl 9IX, WX EE EF AMZ YUAAL ¥

o A 0]OIS [ = s LS

@ The Bank does not take responsibility when a | T MME M= Z2{otx| OfL|SHEt
customer incurs loss due to leak of financial
- ) ) X MALEAI 77| E2 0|28l AHLE Hal™ Zo| XM= g
information including account number or PIN by a @UUsHZIZl S5 Ol8otAL AeEe s Mz &
reason the Bank cannot be responsible for, related |ZgHIHHAM S2o EEQ 2AHSI 20| MAA £ Q=
to use of an Electronic telecommunication machine, o I OiMes ol —ox

. . = q L
provision of transaction information or ARE AEtE=, HZHD SO S8EEIL AMOLt
notification of financial transaction details. Hej Mo 2871 MAEZ e 1 xMolg X|X| A=C}
® The Bank does not take responsibility for ®23%0| Hajyo AgaAZE S0z Fo LY
falsification, forgery, or theft or other N

o|stols oo asLod AL
incidents that incurs losses to the customer if 201=0I%to] olga AIFotAALE 7|Ef AHeiX7t 25t=
the Bank has withdrawn funds or processed other OZE XSS Mos YZeHE L ZLO0|L} HE9
requests made by the customer after carefully N

S A A ol
verifying the customer’s identification with the CHE AtDE QIS0 AHefXof &7t dAE 1 e PN
customer’s real name certificate, etc. However, OfLC}, Ef“._f, o3lo| Mol e AR QISH YA}
the Bank shall be partially or wholly responsible ol o oso Molo| olb L ML= bohs
for losses incurred due to reasons attributable to | M= 8% 2¥2 1 Mo ¢8R = MEE FHEOH
the Bank, such as willful misconduct or negligence N .
by the Bank. @2yo| FUSEZT S HBTAUATEE Fo ZA

AMHSIOISE AL AHAMBISH TH= HelKq7F AdHzol=xH
@The Bank does not take responsibility when a | =< '5 AL s AR 12iX7E RS
customer incurs loss due to falsification, forgery e MRQ =, HE, =8 &2 o 4%, 0|2 Q5]
or theft of a real name confirmation form or other HeMo| sz MAE 23e 7 Mole X|X| L=C}.

document by the customer, if the Bank carefully
verified real name using a resident registration
card or other instrument for real name
confirmation or if the account went through real
name change.

® The Bank does not take responsibility for loss
incurred due to delay in reporting or other actions
described in Article 14 Paragraph @, @, or ®.

However, the Bank should fulfill its fiduciary
duty in this case to prevent loss to the customer.

®HeMZE M 14 =

UAE 0120 47

m
n
Ot
2
o

Article 18 Fee
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@ The Bank may charge online service fees or |@ZEiA7t 7HEHEO0| oty CHE FHFO|LL CHE 7|
collection fees when a customer transacts at a [ Eﬁ%ﬂ7|7| =] %6H 7‘|EH6§ [[H o
branch other than the Account opening branch, o

other financial institutions or an Electronic | = A
telecommunication machine.

@2d2 M1 d%2 oz HWMIt X |%sE LA
@ The Bank may charge fees for processing on a =2 oLt AN HROoZ EXL 5SS QA=
customer’s demand for a cashier’s check issuance
or a ©passbook issuance resulting from the 42 O MEXNEQL #Este =55 22 = UL

customer’s fault, besides fees charged in cases

oo (=1 St o sH I
described in Paragraph @. @282 H 1 ¥, M 2 OQoT 2o ojx/s
E4lgoo]  UFet 72 O[5kl AHefMOo|  CHSHY
3 In addition to Paragraph @ and @ above, the
grapt : ARSR44+EE w2 £ 9o, THM Hip|Fe
Bank may charge account maintenance fees, when a
customer’s total received deposits at the Bank are 230| 22 FolCt, 0] 3¢ 2¥W2 olaF2l & XA
below a specific threshold, and the Bank |oig gyey = ol XOX|AAZE KX X3S A 0lO
determines detailed standards for fees. In this |2 | 0iE 5 S0 AXRX++=ES HH S99 + AU,
case, the Bank may directly withdraw account |5 20| GHLUO| OtHl HALR0= AdFHAUY === 5= ULt
servicing fees on the fifth of every month without |, Zio| XfoHQ| O|= x SL O T| A A N
- - . o X n]L==13
a withdrawal instruction by an account holder. If sie ool Heol 2AE of AxFA++20 D2
the fifth of the month is not a business day, the |ZAQ 23d2 Tt H oA 2M Q== £ QUOH,
withdrawal can be made on the following business N
Dj2E S22 AN MY I & Art

day. In case Dbalances of the relevant deposit
accounts fall short of the account servicing fees
to be withdrawn, the Bank may withdraw within the

>
=
=
iy
=
N
00k
=
w
o
1=t
e
re
rot
o |H*
>
HU
Fl
rir
02
e
oz
=2

extent of the balance amounts first, and directly Ol 4l =M O|X|0f| AHAISIH ZHefj™o| Lzict, =32 HE
charge a customer the shortfall. N N — N o

BlgotuA o M= HEE sr2E AAY 1 71E Ho
@ The fee schedule with regard to Paragraph @, SshoohZb M QIEu ZWo|X|of AHAISF Ao
@, and (®, should be posted at the branches and Q2ICH, C}OF, #2o| J4™o|Lt KMo JHM Soz 7123
website of the Bank to inform customers. If the |~~~ S L = = R
Bank wishes to change the fee schedule, it should srEHES W8 Me JA 0|8 Al £& 10500
put up a posting at the branches and website of SIC},

the Bank for one month from the effective date of
the changed fee schedule to inform customers. @HEHX‘IE H 4 &o| DX =
However, 1in case immediate changes to the fee

schedule are required due to legal amendment or THLLMA] MHo| o5t SXE A4S iRl = A= ’
system enhancement, it should be promptly posted o] 7|zt LYo HzHX el Ao ot o]
or notified.

® A customer may cancel a contract in writing

after notification described in Paragraph @, until
the business day before the effective date. If the
customer’s objection in writing does not reach the
Bank within this timeline, the customer’s approval
is deemed to have been granted.

Article 19 Error Handling H19ZX 2EXN2 £

@ The Bank should check, correct and notify a @2%Oo| OoZFAEYOILL SEAHUUES AHEDE CHEA
customer when the Bank processed differently from He|sigie mjs, o|2 QIS0 HIZA Dk|lD I AMMES
a deposit ledger or a transaction record on the N N

passbook. e ol SX|SHo{oF SHCt

@ A customer checks a transaction for accuracy

after completion, and may ask for correction if
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an error 1is identified. The Bank should check the QAN E AHeiE otxl M O 8ol L=ItE Holsta

transaction and make corrections as required. J
HEHLEOl Atdat COHE o= HE2H 1E As 27
= A2n, 22 1 AMEsS SISt HiEA Xe|5Ho{of
StEt.

Article 20 Account Secrecy H 20 =0z HIEEE

@® The Bank does not disclose a customer’s|@®
transaction data or information to a third party| =

except for cases allowed by the Act on Real Name ° = . L -

Financial Transactions and Guarantee of Secrecy. YEE Ho|A MS5HA| Q=L

@ The Bank may make a deposit (remittance) and|Q@2™2 HIiX7t HASATV|7| 522 RELUS (EE £,

provide information on depositor, deposited amount, o2 Sof S MEO| HES QA M= Holol

account balance or other details to the person =t e = = - - e

asking for non-passbook  deposit (including | AIZtH=Z, HEHZ <XtE&3E MH|AARS)=  AHZEHHZ,
itt t Dbal h t =

remi fmce) or accoun alance, wnen accoun Hl%tﬂ >7|_ EJ'QE i Rjgﬂ'% EO.JEE 047:‘ (I):}EIL(%EIL)%

holder’s name, account number and PIN (account

number and PIN for ARS) provided matches data|dtd =0, =W, OZ%tA SO &P JEE ML =

registered to the Bank’s system, as the Bank will | g o 0|2 Ol5t0] 2 QP MM Eo02 7k AT

consider the requester the account holder. The Bank 2D, O 2I5t0l 8742 Y272 S22 HeHH0| t

is not responsible for loss incurred to the |M7AE 1 MRAS X|X| =L}

customer due to data leak resulted from

aforementioned actions.

Article 21 Change in Terms and Conditions M 21 = o3 HA

@ The Bank should put up a posting at branches O2d2 o oLt Y=EF0| ARFER OF 4 E=

and on its webpage to 1Inform customers 1if lt. wishes HXAl, ™Al o|2oRe HASIDX Sl A=

to make changes to this T&C, Demand Deposit T&C, _ N . -

Lump Sum Deposit T&C or Regular savings TsC, for |TEE ALY 1742 Fo| 2 LHES IYEL AHH

one month, starting from one month prior to the SHO|X|0| AAISF  AHiAo| aict Cot SELe]

effective date. When urgent changes are required N N 'O N

on the T&C due to legal amendment or system J4°8olLt MEel JHM S22 Q150 7153 g wyge

enhancement, the relevant information should be I} of = ZA| E A Al e Znstojof sk}

immediately posted or notified.

@ When changes to the T&C are unfavorable to the

customer, the Bank shall put up a posting at
branches one month before the effective date in

oTHZO Y80l AN E2P FLOE HAA

of
e 10 Hol M1 ol 2k AASHOOF Bt LS
accordance with Paragraph @ and the customer shall |Zt &= 37| O|AQ| HiElOoZ HEjXAo| Lz2ICk,

be informed using at least 3 of the methods stated
below:

_—

L PSh Mot AL H (E-mail) =5

[

rir

1 !
1. notice through the e-mail or cell phone number |ZCHEZ}(sms, mms) O 2t EX|
(SMS, MMS) registered by the customer;

7- E Xt iy
2. marking on the customer’s passbook; 2. ST 77
3. putting up a posting at the place where cash |3. WZASXZ7|/ASASLU=Z7| AX|EA0 AA|
registers/ATMs are installed;
(o] HHHZ] Ol OlHHZ] X 7|&
4. putting up a posting on the Bank’s webpage and 4. AEUEZ 3 ZHHEYZ E7|HEH A Al

the home screen of the mobile banking app; or N _ N
g arE 5. Aot oFySH WLl MA|I| (UE4 S)of 2%
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5. notice through an electronic device (such as
app push notifications) agreed with the customer.

(®When the Bank puts up a posting as referred to
in Paragraph 1 or gives notice as referred to in
Paragraph 2 above, it shall also include that “if
an account holder does not agree to the change,
the account holder may terminate the agreement
within one month from the date of the posting
referred to in Paragraph 1 or the notice referred
to in Paragraph 2, and the account holder shall be
deemed to have accepted the change unless the
account holder sends a message to terminate the
agreement.”

@ A customer shall be deemed to have accepted the
change 1if the Bank does not receive a message
requesting termination of the agreement within one
month from the date of the posting or notice
referred to in Paragraph 3 above.

QM 1 &of AAl £ M 2 &2 SXE & &2 "HaF7t
HFo| S2lstx| ofLst B2 A 1€ AAl E= H 2 el
SXE w2 L2E2H 1712 O|Liof A S SR = A2 H,
ASteiX|o] QALRAIS BHA| OfL|gh B20= #HEY Sof
Aoz 2htets FX 2 ES & AAl E= SXITHT.

@M 3 gl AAl = SXE 2 Z25FH 1 71E O|Lof
AStehX|o] SIAEAIZE EESHA] o AHZKTE B

Solst oz &},

Article 22 Hierarchy of T&Cs

@® When the agreement between the Bank and a @%%'J—'—f ZEbS| ALO[ O JNEHOoE  gholgt  AFEO|
customer differs with the terms and cond'}t%ons, ofm=StIF CHE Mol 1 StoAlEtS Qkmto M3
the agreement supersedes the terms and conditions.
Hgsict
@ Demand Deposit/Lump Sum Deposit/Regular Savings
Account T&C superseded this T&C, when there is a @0| oM Hot Aot YEFO| ARER Olm AU
conflict. S XA, YA OlF oM I AREO| CHE mE
AEJ0l  AREZE  OF  ATOILL AXY, HYy
zats BAN HEotCt.
Article 23 Other N 23 = 7|E}

Any matters not specified in this T&C or Demand
Deposit/Lump Sum Deposit/Regular Savings Account
T&C are subject to relevant laws and the Bill
Clearing Regulation.

Article 24 Filing Objection

A customer may request for settlement through the
transacting bank’s dispute settlement organization
or grievance mediation through the financial
disputes mediation committee when the customer has
an objection related to banking transactions.

o)
SRR HZE QTP SBEUIYIAUL
Sg Sof 2MIFES A¥E & AL

Article 25 Payment Issuer, Government Actions,

etc.
@ Citibank Korea, Inc. has an obligation to make |@®O| Ol Ha{stoA EMsl=  X[Zo|Fo| o2
payments resulting from transactions under a (F)SHEME| 280 EEFSICE

deposit account.

[
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@ Citibank Korea Inc. is not responsible for non- @(-?)@‘—EWH%%'% 753'—'?'—5x| = %a'oHoﬂ :rl|x—|HA|'-|9r7|' =
payment of funds due to a goverlnment—led alctlon or | glojoz oIt ZMo| XZESO| CHs *Helo| (31351,
other reasons that the Bank is not attributable N R [ o - N N _
to, and in these cases, any subsidiaries or olzist AR0= () =aME2HO| olst XA E&=
affilia‘l':es of : the Citibank K.Orea .Inc. are n?t HYB|ALE *MQAUS  X|X| OfL|BHC} Chat, 12 QIstof
responsible, either. However, if this resulted in
delay of fulfillment of the Bank’s obligation, an O|F0|o| HERE Z2 9 XNZEs#eo] AZst o=
obligation to make payments should be immediately o220 HI0| et EA| X|2ORE o|dstI|E O}
performed upon the account holder’s request after
the reason for non-payment is dissolved.
Article 26 Applicable Laws and Jurisdiction M 26 = =HH gl pst
@ This T&C is regulated and interpreted by the @O o2 CHetfl= |EO| olsf gkl 10| mat
Korean law. S| M =it
@) When a legal dispute requires to be settled @7k o3 o okmimt WEBI0] ER SfZH0| LS
with regard to this T&C, a customer and the Bank N _ N oo N o
consider a court prescribed under the Civil 4% DIAASH S BrE Hyo| Tl gHRle e HRleR
Procedure Act and other relevant laws to be a ShCH
competent court. =
Article 27 Customer id check and transaction- M 27 = DZHEQI 8l HaYH| St
blocked.
@ In regards to the duty of customer 1ID |22 &5 & WEHEHS 2ot AASELAHLC| =X0f
verification Stipu.la.te.d in thg “Enforcerpent pecree oS HE M “EMIS I AEES HT Gl 0|2 S0 st
of the Act on Prohibition Against the Financing of _ o Cuo
Terrorism” and the “Act on Reporting and Using HgE” 2 ZSs8dEEZN¥ A “ A= M EFEEX] e
Specified Financial Transaction Information” and | mzsidix SxeAX|of S ABIM X oo X H o5 =
ot ~ 5
“Article 22~25 of KoFIU (Korea Financial ok e | ST l = l =
Intelligence Unit) Regulation regarding Anti-money | X Al 34 Z"0|A Fot 174 =QIo|2 ot at#sto], D=0l
Laundering and Prohibition of Financing for |pg »=o o% 74 otoz= XNy O X222 QAL &
Offences of Public Intimidation”, the Bank may ask X BSE TS0 aA 9o e EAE Te T
customers to provide information and documents 9,'\[|'.
that are required for customer ID check and
verification. @17 ¢ QP8 & 9= He I REL Ch2a 2o
@ The Bank may request customers to provide below
information and documents:
1.74¢l
1. Individual customer
Information Documents Ne NS
Personal identification Real name certificate
. . . . INE=Ip S| M AMEHSIO| =g (RO E2= /02
information: Name, Unique | (Residence ID, Passport R 89, da=SREFUSES/0d
identification number (Real | etc.) IAMEMEAMEHS 3),
nan.1eno.., Passport no.), Adm|.n.|strat|vedo.cument oS 5, X %‘E%‘E—E—A‘I(fﬁ—'ﬂ%%%%
Nationality, (Certificate of residence
. . | —
Address/Contact number registration etc.) 215—4\—(71 i)/ﬁ EeSES S),
etc. ‘ ‘ Employment information RAME: XQ RAE AMEE BMMESHM 5,
Employment information: document (Employment o1z R Kb A = Eb T 70510(0 st
Profession, Company certificate of etc.), BS, ISTXE S 7|Et A 24=QI0] ZHs
name, Business category, Other documents that can J|EtEE: HEjEH, A2 AEIIE/S0E DX A
Company address etc. verify customer ID (Credit -
: . e A2AM TASE = =
Other information: Card/Utility Bill etc.) S, HaHd S S)
Transaction purpose,
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Source of fund, Property 2. 9ol (EHA))
status
g =
. Corporation (Group) - —

- AlQ ™ - DXl AMOHSIO| =T AR EEZ=
Information Documents DESE ST, =BHASHMNBASES
Identification information: Real name certificate AT A GERA, S),

Name, Real name no., (Certlflca?te of business HEX ME =, Ol [CHR |2 A (H QIS 7| =
Address, Contact number, registration) o C o il e =
CEO information, Business Corporation[Group] 2771 S s=E/8/FFEF 3)
category, Foundation documents (Certified copy J|EtEE: ol CHEX; MA™E EA,
purpose of corporation register, . . .

Il [(AIR| AO EF 1 ZH3HO| =
Other information: Articles of Incorporation, ZHA Ql(Z M A7 AL, 7|Ef D=0l0] 7HsTt At&
Information of stakeholders Shareholder List etc.) FoFF U A HE, | (UST AT )
relatec! t.o the corpora.tlon FZEO s Pers:ona.l . S|AF UBEA
(Beneficial owner, Major identification information

o
shareholders, Executives), Other documents that can He =5, XAF2EH,
Company information, verify customer ID (Permits, JlBaENE =
Transaction purpose, Source Licenses) CAT AOT .
of fund, Donation-related M| 2 XH(Beneficial
information etc. Owner): 145
*Beneficial Owner: A natural * = O o
person who governs or ISHo= XHStA
controls customers in the end SK|St= At
(® As per above Paragraph O1 and O2, in the event M7 1 B 2 o 9A, 2ol Xz HETL

customer-provided information is insufficient or
customer refuses to provide such information, the

()

o
FE287L n2o0|

o
2SS AES= 8%, 2¥™E2
q

Bank may take actions such as ‘Account payment AZKSER, Al Hel A” AIZHE =8, VIE
suspension’. ‘New transaction rejection (including Hel Z2 (AR siX|, HZSE =S S0 =kZ2 XT
account opening)’ etc. - =

A Ol |-

T A
@ Financial transaction may be limited or rejected
to customers who are named in the transaction- |@“33 & YUSHZ 2ot A==l =X0 ot
block list, transaction-blocked customers 20| oA Z8HIMBIHAXIZ KXo TA|E A}

announced by International Community including UN

b

etc. for AML etc. as per “Prohibition of Financing |UN & AtgMERX[QL 2SI =MAIRAN ZHHSI=
for Offences of Public Intimidation Act”. Hefmst CHARE Sof ChsiMe Z28AH2H7F MBHe ALt
Hed + ot

Article 28 Termination of Illegal Contracts

A flilllancial consumer may ‘Ice]]imiie;te fan sgrelementli;? ZEAHRI: "2EAH|XIESO| RSH 2 H 47 = L
writing, etc. as per Article of the F1n<lanc1a . X‘|O| X-I"'|.h I:||-01| [[|-E|- A-||3=| o= *HEI- 71|0t°| *HX|§
Consumer Protection Act and other applicable 2Egd Sor— L S—x %o == © =
regulations. Qs & olrt
Addendum =R N |

T =
1. Account maintenance fees specified in Article |, M 18 & K 389 AXLSX|LLEE 2017H 38 g

18 Paragraph 3 are applicable to demand deposit =
WEst=

accounts opened by a new customer who began his/her Ol St=aME2Y Hefst= 0|
relationship with Citibank Korea after March 8, Qx| XAIQRL o2 AHXho HLEL|Ct

2017.
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,i\®
2401-01-005 (Date: Jan 29th, 2024)
THLAAIQ HolEH M 2401-01-005 (&2l 2024. 01. 29.)

2.IIn accordanc.e With the amendment of thechlJrea 2.2020.06.05.0] O|E20ZF Z™AHNYS o2z}
Fair Trade Commission General Terms and Conditions e N
for Deposit Transactions (Standard Terms and Zl2erat (g2 X 10012 =) WEOY web A 7 x,
Conditions No. IlOOlZ) on June 5, 2020, the X.”9_7‘(_, X‘||9_7F_2|2, X‘||1O_7F_, A 12 =, A 14 =, X‘||17_7F_,
amendments to Articles 7, 9, 9.2, 10, 12, 14, 17,
and 21 shall take effect on September 7, 2020. M 21 =8 2020.09.07. 26 7HE Aot
3. Set-off: Section 7.3 of the MAST 1is hereby 3 74|}_}‘9<|A_1H|ﬁ01|%—6¢7|%gr:&(MAST) 7 39| gFZ" _7.(_'63%
deleted in its entirety. ’ = ’
HEL|X| L.
4. Section 7.4 of the MAST is hereby deleted and
replaced with the following: “The. Bank may debit |, = xQIMH|AORSH7| 242 (MasT) N 7.4 =2 CHE D}
any Account (excluding time deposits or any other N N N
deposits which have a fixed maturity date that are | 20| =HTLICt: 7.4 2% AIZE7L siXl=[7] HIMX|
yet to mature) for fees, :Lnte_rest, or other amounts 1Z8o| o|R&tm QY= 71|§-|‘, ﬁ"%, MH| A9} BB 28,
due and payable to the Bank in respect to any type
of account, product or service obtained, utilized |O|X}, EE= 2¥0| X|Zdlof st= U2 sl A= ==
or consumed by the Customer from or obligation owed | 1= =} (O}7|2 XS I = o M= = opy|7
to the Bank until the Account is closed. The Bank B Az @IS Bet Bold= S da 85 3 W%t
may also debit any Account for credits made to the |OFE] Eefstx] ofL|gt ZHL2E He)HUAM == =+
peconmE R emes UELICH E3 22 9F= o x| YIE IUS
3¢ + USULCH~
5. The T&Cs are provided following the procedure
by relevant laws and internal control standards. 5.8 of#e #Ed 8 WRESHZIEN mE EXNE AN
MlSE LT
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